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New provisions due to the COVID 19 Pandemic.

Services to consult the documentation collection of the Historical Archive and 
Museum Network of AHMMAC, under special conditions, will reopen on August 
4, according to the COVID 19 Contingency and Prevention Plan of AHMMAC. 

This plan envisages several measures to guarantee the safety and protection of 
employees, users, and visitors. 

Among the main measures to ensure employees protection facing COVID 19 it 
is important to highlight: 

• Body temperature controls at every access.
• Availability of Personal Protection Equipment (masks, facial screens, gloves, gel

dispensers and protection dividers in public service posts).
• Home service preference when possible, as well as work schedule flexibility.
• Cleaning and sanitizing protocol for COVID 19.

Other measures adopted to protect users, visitors and employees are: 

• Body temperature control at every access.
• Mandatory use of mask in order to access the different areas of AHMMAC,

being obligatory to wear it during the whole time a person stays in the facilities.
• Sanitizing gel will be available for visitors.
• Visitors will be asked to use the sanitizing doormat.
• In case it is necessary to wait in line, both inside or outside the museums, the

distance between every person will be 1.50 meter.
• Capacity will be controlled at different points during the visit tour.
• Cloakroom and luggage keeping services are cancelled.
• It is recommended to purchase tickets through the reservation service of

AHMMAC, selecting day and time, at least 24 hours in advance in case of
individual visits, as well as to be on time.

• Groups shall communicate with AHMMAC Group and Event Coordination
(ahmm.museos@gmail.com), an be 15 minutes in advance to optimize their tour




